SODA General Information

1.

Customers who do not vary their requirements of stamps and First Day Covers from
issue to issue would find it convenient to deposit a sum of money in a SODA to

defray the cost of regular supplies of items ordered.

For each new set of stamps or stamped stationery, the Philatelic Bureau will send to
the account holder the quantity of items as advised under his / her standing
instructions. The cost of the items sent on each issue will be deducted from the
deposit account. A statement showing the credit balance will be despatched with each

batch of items.

Each Standing Order must be for a minimum of one complete set of stamps or First
Day Cover affixed with a complete set of stamps. Colour check will be supplied with

every four complete sets of stamps ordered, subject to availability of stocks.

Items ordered by the account holder will be sent to the address indicated on the form.
An account holder who wishes to have any item sent regularly to some other address
or addresses [e.g. for delivery to friends, etc.] is requested to submit a separate list of

names and addresses in block letters.

All items despatched by registered / unregistered mail will be charged the appropriate
handling charge plus the current registration fee where applicable. Covers for
despatch to difference addresses will be charged separate handling and registration

fees.

A minimum deposit of S$50.00 is required to open a SODA.

Your deposit should be remitted by means of a VISA / MasterCard, postal order,
money order, cheque or bank draft made out in Singapore currency. Remittance must
be payable to “Singapore Post Limited” and crossed “A/C Payee Only”. Cash will be
accepted for the deposit if placed personally at Singapore post offices. Your order

would be serviced only when your cheque / bank draft is cleared.



8. Credit Card payment is only available to mail order customers, i.e. customers who
make payment by post. The minimum payment through a credit card is S$10.00 per

transaction.

9. From time to time, the account holder should send a remittance to the Philatelic
Bureau to ensure that a sufficient credit balance is available to meet the cost of future
new issues. Remittance received by the Philatelic Bureau 6 weeks before the date of
the new issue is reflected in the statement of account sent with your order. Please top

up your deposit at least 6 weeks before the issue date.

10. Please allow 6 weeks for the Philatelic Bureau to effect changes made to the

particulars of the applicant, order or mode of collection

11. Please allow 1~2 weeks for delivery of the orders from the issue date.

Note: Singapore Post reserves the right to review and change the prices / charges quoted herein

as well as the SODA service scheme without prior notice.
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